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1. GENERAL 
India is a home for Education. There are over 300 Universities and 45,000 
Colleges of various types in the country. Most of these educational institutions 
need recognition by a competent body/regulatory authority that are supported 
by the Government of India, State Governments or by Societies. These 
institutes and colleges also provide library services to their students for the 
enhancement of their studies. Libraries are helpful for any institution for 
imparting the knowledge among the students. The traditional role of a library is 
to provide material and services that enable its clientele to retrieve information 
required for educational, instructional, and educational purpose. The clientele, 
for its part, is expected to make full use of such material and services. Now here 
we will discuss the academic libraries that serve special clientele. 
Academic libraries serve the interest of their immediate clientele: 
students, lecturers and other members of non-teaching staff. When these 
libraries keep the specific kind of documents for those who are related with the 
specific field or studies in a particular subject area are known as special 
libraries. These special libraries are found in the research institutes and media 
houses. They acquire materials which are specialized in nature and are meant to 
serve only a clientele whose work concentrates within a particular field. 
Every library has its own aims and objectives to fiilfill these by having 
staff, collection, building, and finance, everythmg which is required for it. Only 
services of the library can make it alive, and then the library makes an 
institution alive, that's why, library is also known as the heart of the institution. 
A library could then be said to be a social instrument which develops the human 
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mind. It also serves as a place where books and users (readers) interact together 
for the transmission of civilization and the cultivation of human beings. 
Clientele or users are the most important for any library, in special 
libraries, the library deals with specific resources accordmg to the need of its 
users and then provides them services. That library considers a good library 
which provides relevant resources and services to its clientele at the right time 
because excellent collection and costly subscriptions are rendered useless when 
users cannot effectively utilize them. The quality, efficiency, effectiveness of 
library services matters the most to the users. Hence, the need for this study, the 
target audience for this work is post-graduate management students engaged in 
advance studies in their fields of specialization. They need library resources 
(materials), facilities and services as a means of support. For this study we 
selected the management students of three professional institutes i.e. ABIMS, 
SSITM and MIMU of Aligarh, and conducted the study, to know the efficiency 
and effective utilization of their library resources and services provided by 
them. 
2. INTRODUCTION TO INSTITUTES 
2.1. AL-BARKAAT INSTITUTE OF MANAGEMENT STUDIES (ABIMS) 
AI-Barkaat Educational Society (ABES) aims to establish and administer 
educational institutions under the rights and duties as provided under Article 30 
of the Indian Constitution. The Society derives inspiration from the life and 
teaching of a galaxy of illustrious Sufis of Khanqah-e-Barkaatiya, Marehra 
Sharif in U.P. The Society is indebted to the eminent scholars from Aligarh 
Muslim University for their invaluable contribution in developing its 
educational plans. 
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2.1.1. AIMS AND OBJECTIVES OF THE SOCIETY 
The main objectives of the society are summarized below: 
> To establish and maintain educational institutions under the aegis of 'Al-
Barkaat' 
> To establish and administer institutions under the rights and duties as 
provided under Article 30 of the Indian Constitution 
> To establish institutions for social, cultural, educational, moral, technical 
and societal uplift of the country 
> To establish and maintain educational institutions from Nursery to 
Diploma / Degree level of education 
> To explore and open avenues in job oriented training to generate self-
employment for women and less privileged people 
> To establish and run minority coaching centres for competitive tests / 
examinations 
> To affiliate institutions of the society with relevant bodies 
> To grant financial assistance and award scholarships to deserving 
students 
> To promote tolerance, communal harmony and goodwill among various 
groups of people 
> To receive donations, aids, grants, membership fees as well as movable 
and immovable properties in fiirtherance of the aims and objectives of the 
society 
> To do all other legally permissible acts and things which are requisite or 
incidental to attain the aims and objectives of the society 
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The Society seeks to provide quality education to all sections of the 
society, particularly the Muslim community. It at first started a Public School 
and then established Al-Barkaat Institute of Management Studies. 
Al-Barkaat Educational Society established Al-Barkaat Institute of 
Management Studies (ABIMS) in 2004, The Institute has all up-to-the-minute 
facilities, such as spacious classrooms, state-of-the-art computer labs, on-
campus hostel accommodation, seminar rooms, conference hall, indoor & 
outdoor games facilities, canteen, gymnasium etc. The role of ABIMS is to 
impart quality management education to equip young men and women of our 
country with knowledge, skills, and a positive attitude to help them to make a 
meaningfiil contribution to the economic well-being of the country. 
Management skills have existed for eons. Management science is comparatively 
recent, and continues to grow in response to social needs. Appropriately, the 
institute trains its students in both the theory and practice of contemporary 
management. The ABIMS aims to develop managers who have strong 
competence, deep sense of values, and are totally committed to the code of 
professional conduct. The current milieu of the institute helps students to 
imbibe a sound ethical base. Surely, in this era of escalating corporate scams 
and business malpractices, values have become meaningfiil in more ways than 
one. The old myth that innate qualities are essential for becoming successful 
managers is major stumbling block to the growth of business. Management 
education should, therefore, support students to acquire insightful knowledge 
and skills. At the same time management institutes must infiise healthy attitudes 
based upon values and ethical standards. In this day and age of proactive 
management and global trade and commerce, it is out of context to ignore 
values and ethics of managers. For this reason, ABIMS believes in producing 
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industry leaders, who can lead by example, and not just ordinary business 
managers who merely endorse wealth accumulation. 
Being an educational institution, the focus of the management is on 
academic progression. The faculty and the students are fully involved in the 
academic affairs that are a part of the annual calendar. These include various 
seminars, workshops, guest lectures, mentoring-cum-counseling sessions, 
research work etc. Various events are also organized that create a learning 
environment for faculty as well as students. To maintain this quality learning, 
ABIMS organized a conference on "Security Issues in e-Commerce" in 2007 
and continuing this experience, it also organized a conference on a very 
upcoming theme i.e., "War for Talent—Challenges for HR" this year. The 
positive response that it received was evident in the form of quality research 
papers forwarded by academicians, corporate executives, research scholars and 
students. Fresh and enlightening issues and ideas were discussed that gave way 
to further research on these themes. 
The academic programme uses a high-tech learning facility, specifically 
constructed for ABIMS' MBA programme. The impressive institute building 
provides an exciting face-to-face learning environment for students and faculty. 
The faculty members and students share a very affable knowledge sharing 
relationship. Along with this, all the members of ABIMS femily work very 
hard, both individually and in teams, to upgrade their learning. They ceaselessly 
make efforts to keep themselves abreast with the national and international 
issues that are of strategic importance. They conduct surveys, projects, write 
research papers etc. Along with the regular knowledge up gradation, this gives 
them a worldwide exposure too. While, ABIMS offers the prescribed syllabus 
of the affiliating university, the cohesive team of experienced faculty members, 
mostly drawn from business management schools of repute and industry, give 
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additional in-put to ensure that 'Barkaatian' management students carve out a 
niche for themselves and promote this institution as brand Al-Barkaat. 
2.1.2. LIBRARY 
Library plays an important role for any institution to imparting the 
knowledge and information among the students of the institute as well as 
faculty members. In its constant efforts to impart quality education, ABIMS 
aims at bringing out two bi-annual journals, namely, Ai-Barkaat Journal of 
Management Studies (ABJMS) and Al-Barkaat Journal of Financial Analysis 
(ABJFA). 
The library boasts of a very good collection of approximately 3000 
books. They publish their own journals related to the field and subscribe to 
other national and mtemational journals of repute. They have magazines and 
reference books covering a variety of specialized fields in their stocks. A fully 
automated library with latest equipments and facilities is also their for students 
disposal. Non book material in form of CD ROMs is also provided to the 
students for their knowledge growth. 
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2.2. SHIVDAN SINGH INSTITUTE OF TECHNOLOGY AND 
MANAGEMENT (SSITM), ALIGARH 
The guiding force behind the Saroj Educational Group (SEG) is the late 
Shri Thakur Shivdan Singh, a great patriot. Thakur sahab led an exemplary life 
one that had an extremely positive impact on every person who came into 
contact with him. As a young man, Thakur Shivdan Singh was deeply 
influenced by Mahatma Gandhi's ideology of non-violence. He lived in Iglas 
(Aligarh), and was liberal and progressive in his thinking. Naturally, he was 
drawn into the Indian Freedom Stru^le and consequently, was put in jail 
several times by the British Colonists. As an enlightened patriot, he was quick 
to realize the value of education in a nation where illiteracy was rampant, and 
the ignorance of the masses had led to British Colonial Rule. Therefore, soon 
after Independence, Thakur Shivdan Singh started a High School in Aligarh in 
the year 1948. Eventually, the High School developed into an Intermediate 
College. Through his continuous and consistent efforts, Thakur Sahab played 
the role of a social reformer both before and after Independence. Though most 
of his efforts were concentrated in the sphere of education, he also helped and 
guided people of all ages and fi-om all walks of life. Thakur Shivdan Singh was 
a remarkable freedom fighter, social worker and educationist because he was 
quite simply a remarkable human behind SEG travels on the path defined by his 
ideals. The inspiration behind the Saroj Educational Group (SEG) is the late 
Smt. Saroj Singh, after whom it is named. She was the daughter-in-law of 
Thakur Shivdan Singh ji, the wife of his son, Choudhary Rajendra Singh (the 
former Minister for Agriculture and Irrigation, Government of Uttar Pradesh). 
The thought and actions of Thakur Sahab had a profound impact on Mrs. Saroj, 
and she devoted herself to fiilfill his ideals. Her efforts in the sphere of social 
work were considerable, and she also believed in the power of education in 
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improving ttie lives of the masses. In 1991, Smt. Saroj Singh established a 
degree college in Iglas (Aligarh), which is a boon to the students of the region. 
She also sensed the need for technical education, and laid the foundation stone 
of an institute named in honor of her father in-law, i.e., the Shivdan Singh 
Institute of Technology & Management. Mrs. Saroj was a devoted daughter-in-
law, wife and mother. But above all, she was a complete woman that is why she 
could play several roles with sensitivity and dedication. She realized the true 
value of education and worked towards making it accessible for the masses. 
SEG derives its inspiration from her diligence and sense of commitment to 
society. 
The Shivdan Singh Institute of Technology and Management is located in 
Aligarh on the Aligarh-Mathura Road. It is approximately 10 km fi-om the 
Aligarh Railway Station. SSITM was established in the year 1997. Named after 
the late Shri Thakur Shivdan Singh (1897-1984), it stands as a symbol of the 
hi^est ideals of education in Engineering, Pharmacy and Management. 
SSITM has its own spacious campus spread over an area of 45 acres of land. Its 
constructed area has three main portions - the Amenities Block, Academic and 
Administrative Blocks. These blocks are modem in design and are equipped 
with all necessary facilities essential for a good quality of life on campus. 
Though the SSITM campus is shared by the three distinct academic disciplines 
of Engineering, Pharmacy and Management, these disciplines and their 
accompanying infrastructure have a unique and independent identity within the 
campus. The SSITM Administration ensures that all facilities are organized and 
well-maintained, ensuring the smooth running of courses at SSITM. At the 
same time, there is a healthy interaction between the students and faculty 
members from all streams, thereby enriching the exposure gained by all. At 
SSITM, special attention is paid to the design and fimctionality of lecture 
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theaters. They are air-conditioned, thus providing a very comfortable teaching 
and learning experience. Teaching and learning are serious processes requiring 
great diligence and concentration. Hence, they have provided air-conditioning 
to make these processes simpler for our faculty members as well as students. 
Similarly, they have also buih separate seminar halls and syndicate halls on 
their campus, with a view to facilitate easier teaching and learning. At SSITM, 
they constantly strive to enhance educational facilities. 
2.2.1. LIBRARY 
Library plays crucial role in supplementing learning and teaching 
activities. Faculty members as well as students are dependent on library 
services. These are, therefore, critical for the well-being of an educational 
institution. SSITM has a well-stocked computerized library, with different 
reading and stacking areas. It is spread over an area of 450 sq. m. and is fully 
air-conditioned and computerized. As a good library should be, it is spacious 
with a quiet and peaceful atmosphere to facilitate study'mg for students who 
tend to spend several hours in the library. 
The SSITM library has a large stock of approximately 50,000 books on 
1800 titles. In addition, the institute also subscribes to various National and 
International journals and newsletters related to technology, computers and 
other useful subjects. 
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2.3. MANGALAYATAN UNIVERSITY 
The word Mangalayatan is fashioned by the combination of two words; 
Mangal & Ayatan, which refers to the Home (Place) that brings up glee 
(contentment) and energetic vibrations. The vision of the University is 
..U ^^^i^ii-iy^^^fH \\„^ ^ j ^ ^ g j ^ ^j^jjg^ ^ ^^ ^^^ ^^^ „^g y ^ ^ jgjgj^^ ^f 
knowledge grows, so does your shoreline". Mangalayatan symbolizes the 
ultimate resource which flourishes well-being and peace. Mangalayatan 
University has been enacted by Uttar Pradesh State Legislature under the 
"Mangalayatan University Uttar Pradesh Act" and notified by the Government 
of Uttar Pradesh as Act No. 32 of 2006, notified by its Gazette No. 362ATI-V-
l-l(Ka)-l2/2006 dated 30* Oct, 2006. Mangalayatan University is a fully 
Government recognized University with the right to confer degrees as per 
section 2f and 22(1) of the UGC Act. 
The mission of Mangalayatan University is to promote a continuously 
improving learning environment that enhances values, self esteem, self 
learning, responsibility and accountability. 
Facilities which are provided by the university are as follows: 
> Library 
> Computer center 
> Auditorium and Seminar hall 
> Audio Visual Hall 
> Hostels 
> Transports 
> Sports, and 
> Others including- bank, temple, medical, cafeteria, and parking center 
10 
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2.3.1. LIBRARY 
Library is the hub of most intellectual and academic activities of the 
University. They have fully automated and computerized library in which using 
information technology one can do all the activities. The library also has 
reading and book bank facility. MU library contains advanced and latest 
literature on Engineering, Sciences, Management, Pharmacy, and Journalism 
and Mass Communication, Arts and Social Sciences, Applied Sciences, Travel 
and Tourism Management. University boasts of a rich collection of books, 
magazines, audio and videocassettes, CDs and VCDs, microfilms, Micro-fiche 
etc. 
Current Holdings: 
> Volumes 
> Titles 
> International journals 
> National Journals 
> Online Journals 
> CDs 
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3. LIBRARY SERVICES 
There are various services provided by the college and university library 
which are as follows: 
3.1. Readers Services: In a library, the reading material is kept out of sight of 
the users during selection of books, acquisition and processing stages. The 
ability of reader's service to get into the hands in the reader the book he/she 
wants when he/she wants it. In a broad sense, anything that a library does is 
directed towards reader's services for service to readers runs the entire gamut of 
library's activities from selection of material, to processing, to making material 
accessible to both groups and individuals". 
3.2. Circulation Services: In circulation work the books and other reading 
materials are given or issued to the readers for their use at their leisure time. 
This service involves simply issue and return of the documents to the readers. 
3.3. Reference Services: Reference service is the service rendered by the 
librarian in aid of some sort of study. It is not the study itself that is done by the 
reader. The help given to a reader engaged in research or any sort is what means 
by reference work". Reference service involves: 
a) Help to readers in making them acquainted with the reference tools and 
the nature of the library. 
b) Initiation and instruction to readers in the most effective methods of 
using library material. 
c) Providing personalized service to readers. Infact, it is an informal and 
personal assistance in interpreting library collection. 
12 
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3.4. Bibliographic Service: A bibliography is a list of published material 
irrespective of its availability in a particular library. An ordinary reader and/or 
research scholar would fail in finding out his required documents from among 
the vast muhitude of literature. Bibliography serves the useful purpose of 
helping the reader select the required information by saving his/her time. 
3.5. Information Services: The information service was first used in 1995 and 
was given to means as "the study of recorded knowledge and its transfer in 
widest sense". It is an inter-disciplinary science that deals with properties and 
behavior of information of the study, and the flow and use of information and 
techniques (both manual and mechanical) of processing information for 
optional storage and dissemination. Information plays a vital role in improving 
education standards and research efforts. Information service is the sole domain 
of special libraries. 
3.6. Documentation Services: Documentation is a process of collecting, 
recording, and dissemination of information to the specialist. In other words, 
documentation is an art of collecting, classifying and making readily accessible 
the records of all kind of intellectual activity. 
According to S.R. Ranganathan, "Documentation is a complex process involved 
in pin-pointed, exhaustive and expedition service of nascent micro thought to 
the specialist". 
3.7. Reprographic Services: Reprographic unit has become a common feature 
of many big libraries. Libraries provide the Xerox or Photostats of the 
document, and have the duplicate copy of the documents for the convenience of 
the users. 
13 
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4. LIBRARY RESOURCES 
Library resources are also known as document. Document is an 
embodied thought. It is a record of work on paper or other material for easy 
physical handling, transportation across space, and preservation through time. A 
document is an object that provides information. It is a source of information. It 
is a material carrier of knowledge and memory of mankind. A book, an article 
from a journal, a thesis, a report, a pamphlet, a patent, etc. are all documents. 
Classification of the documents by Ranganathan 
• Conventional: These are usually recorded on paper in a natural 
language by writing, typing, printing or some near printing 
process. 
• Neo-Conventional: These are a new class of micro documents, such 
as standards, specifications, patents, data, etc. 
• Non-Conventional: These are recorded in non-conventional size, 
shape or material, e.g. audio-visual material, microforms. 
• Meta Document: These are the records of phenomena made directly, 
unmediated by human mind. 
Classification by Dennis Grogan 
Grogan categorized library resources into documentary and non-
documentary. 
• Documentary sources 
This category requires a physical medium to records the information. 
This category further grouped into following three sub categories. 
14 
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i) Primary Sources: They are the first published records of 
original research and development. Often a primary document 
may be the only source of information in existence. According 
to Hanson "the books, journals, reports, patents, theses, trade 
literature, standards, etc. are the primary documents 
ii) Secondary Sources: The Secondary documents do not carry new 
and original information but guide the users to the primary 
documents. They are compiled from the primary documents. 
iii) Tertiary Sources: The tertiary documents list the Secondary 
documents. Their function is to help the researchers in 
retrieving the secondary sources. Directories, Yearbooks, 
Bibliography of bibliographies, list of research in progress. 
Guide to literature. Guides to Organizations, Guide to libraries, 
etc. are included in this category of documents. 
Non-Documentary Sources 
i) Microforms: The microforms are those documents which 
embody thought in type form that can not be read with the 
naked eye. They require some device for reading. They 
comprise of microfilms, microfiches and micro-opaque. These 
documents are now an important source of information in the 
libraries. Microforms are available in different varieties and 
dimensions. Their organization and maintenance however 
require special care. 
ii) Audio-visuals: These documents consist of slides, gramophone 
records, phenotypes, cassettes, motion pictures, video records 
15 
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etc. Through the use of these documents one can hear the 
original voice or can see an incident as it had happened. 
5. NEED AND SIGNIFICANCE OF THE STUDY 
Aligarh harbors several institutions imparting education to the students of 
various fields. So, to understand the basics of the library services we selected a 
few professional institutes of repute which are providing quality education. 
Since, time was a constraint of this study so only management students were 
chosen for this study. The main objective of this study pertains to find the 
efficiency and effectiveness of the library collection and services of the libraries 
there in these institutes. Students' need and their fiilfiUment reflects all the 
aspects, so survey method was thought to be ideal to know the pattern and 
availability of services and resource utilization in these libraries. 
6. STATEMENT OF THE PROBLEM 
The present study is entitled "Utilization of library resources and services 
in the select Management Institutes of Aligarh: A study". 
7. DEFINITION OF TERMS 
Utilization: According to the New Oxford Advanced Learner's 
Dictionary "to use some thing especially for a practical purpose". 
According to the Cambridge Advanced Learner's Dictionary "the 
usefulness of something, especially in a practical way" or "sensible utilization 
of world's resource is a priority". 
Introduction 
Library: According to the New Oxford Advance learner's Dictionary, 
"Collection of books and other literary materials kept for reading, study and 
collection" 
According to the Cambridge Advanced Learner's Dictionary "a 
building, room, or organization that has a collection esp. of books, musical 
recordings, and electronically stored information for people to read, use, or 
borrow". 
Resource: According to the New Oxford Advance Learner's 
Dictionary "some thing that can be used to help achieve an aim, especially a 
book, equipment etc. that provides information for teachers and students". 
According to the Cambridge Advanced Learner's Dictionary "a useful or 
valuable possession or quality of a country, organization or person". 
Service: According to the New Oxford Advanced learner's Dictionary 
"services is the action of serving, helping or benefiting, conduct tending to 
the welfare or advantage of another". 
According to the Cambridge Advanced Learner's Dictionary "work done or 
help provided, esp. for the public or for a person or an organization". 
Management: According to the New Oxford Advanced Learner's 
Dictionary "the act or skill of dealing with people in a successful way". 
According to the Cambridge Advanced Learner's Dictionary "being in a 
control of an office, shop, and team etc". 
Institute: According to the New Oxford Advanced Learner's Dictionary 
"an organization that has a particular purpose, especially one that is connected 
with education or a particular profession". 
According to the Cambridge Advanced Learner's Dictionary "an organization 
whose purpose is to advance the study of a particular subject". 
17 
Introduction 
Study: According to the New Oxford Advanced Learner's Dictionary, 
"the act of considering or examining something in detail". 
According to the Cambridge Advanced Learner's Dictionary, "when someone 
studies a subject in detail in order to discover new information". 
8. OBJECTIVES OF THE STUDY 
1. To ascertain the different library services provided by the institute's 
library. 
2. To identify the user satisfaction about the library collection and 
services. 
3. To identify the ways of providing library services. 
4. To identify the most utilized service of the library. 
5. To know the opinion of the users about the collection and services. 
6. To check the effectiveness of the existing library resources and 
services. 
7. To find out the useful resource for the students. 
9. HYPOTHESES 
^ Library collection is adequate to meet the requirement of the users. 
^ Most of the users are aware about the services available in the library. 
^ Most of the users are satisfied with the services and collection provided 
by the library. 
^ Most of the users utilize the services and collection of the library 
properly and regularly. 
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10. METHODOLOGY 
The methodology of this present study based on Stratified Random 
Sampling method. The study was conducted with a sample of 75 management 
PG students of three professional institutes of Aligarh comprising 25 each. The 
tool used for this study for collecting data was questionnaire consist 17 
questions including a suggestion column by the students towards their libraries. 
11. SCOPE AND LIMITATIONS OF THE STUDY 
Aligarh being one of the education hubs of the western U.P and the North 
central zone of India caters the needs of the students of various strata in 
numerous fields of education. But in spite of its rich educational services we 
could only selected the management institutes due to time and logistic 
constraints. 
12. ORGANIZATION OF THE REPORT 
CHAPTER-1 
Introduction 
The introduction chapter deals with the introduction of the institutes, 
library resources and services, need and significance of the study, objectives, 
statement of the problem, scope and limitations of the study. 
CHAPTER-2 
Review of related literature 
The review of total number of 28 previously published literature related to the 
present study. 
CHAPTER-3 
Methodology 
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Introduction 
This chapter deals with the statement of the problem, objectives, hypotheses, 
methodology, tools used for the study, variable taken, data collection procedure, 
data analysis. 
CHAPTER-4 
Analysis and Interpretation of Data 
This chapter deals with the analysis and interpretation of data collected 
through questionnaire, observation and interview method. 
CHAPTER-5 
Conclusions, Findings and suggestions 
It includes conclusions. Findings and suggestions and recommends action 
for the further research. 
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A review of previous literature on the topic is an essential component of the 
study. The research must demonstrate an understanding of the existing literature 
pertinent to the issue of investigation should be included. One needs to logically 
connect the previous body of literature with the current work. 
This is a summary of writings of recognized authorities and of previous 
research is familiar with what is already known and what is still unknown and 
untested. Since effective research is based upon past knowledge, this step helps 
to provide useful hypotheses and helpful suggestions for significant 
investigations. 
Thus review of related literature plays a very important role in research 
activities. This chapter presents an overall review of studies conducted in India 
as well as abroad, in chronological order regarding the study. The investigator 
reviewed only those studies, which are related to the present study directly or 
indirectly. 
Saiti, Anna (2008)' conducted the study under the title " Post graduate students 
and learning environments: Users' perceptions regarding the choice of 
information sources". The purpose of this paper is to investigate, through 
empirical analysis, whether or not post-graduate students choose information 
technology or other information sources such as home institution libraries for 
the purposes of learning, expanding their knowledge and/or completing their 
studies. A survey was conducted to gather primary source data for the paper 
Questionnaires were administered to 211 education post-graduate students. 
Results showed that Greek post-graduate students from different fields of study 
chose the Internet as their primary information source for a number of reasons 
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but mainly: for the provision of creditable and up-to-date information, for easy 
access to information at home, for the time of day they can access the material 
and for fast information retrieval. Although the Greek post-graduate students 
believed the Greek information network to be satisfactory up to a degree, this 
paper identifies that greater access to Internet resources, training programs 
providing students with tools to effectively use the network's resources and 
more online databases, combined with a historical and statistical database of 
libraries online catalogs are key issues in improving both information source 
performance and the h'nk between strategy and implementation. 
Tamar Sadeh (2008/ conducted the study under the title " User experience in 
the library: A case study" The purpose of this article is to describe the need for 
and realization of a new kind of interface for searching and obtaining library 
materials, an interface designed around user needs and decoupled from, though 
interoperating with, current library systems. The paper describes a product that 
was released in May 2007 'the Primo® system from Ex Libris' as an example of 
a new solution for the discovery and delivery of library collections. The paper 
deals with the issues involved in the design of the product, the way in which the 
product was built to address the needs of both information seekers and libraries, 
and the use of usability studies to affirm the overall design and help shape fine 
points of the interface. Findings, the paper demonstrates how users' 
expectations, which emanate from the everyday experience on the internet, can 
be addressed by library software in a way that corresponds to librarians' 
requirements and suits and libraries' technological infrastructure. Using a 
concrete example, this paper demonstrates how the design of a discovery and 
delivery interface for library materials can satisfy the expectations of users who 
are accustomed to services on the web and can help libraries attract such users 
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back to the library environment, where they can obtain credible, trustworthy 
scholarly content. 
John Walsh (2008)^ conducted the study under the title "The Effects of Library 
Orientations on Student Usage of the Library". This study examines the effect 
of information literacy orientations on usage statistics in an academic library. 
The aim of the study is to show that library orientations increase student usage 
of the library. The paper analyzes student usage statistics at Cochise College 
Library. Data of this survey was collected at Cochise College Library, revealed 
a significant increase in usage of the library by students who received an 
orientation. This paper describes the study's design, the results and also lays the 
foundation for more empirical research into the subject. 
Muhammad Fazil Khan and Pervez Ahmad (2007/ conducted the study 
under the title "University library services in Pakistan: A survey". The 
university imparts imaginative education and facilitates research with the 
mission to produce sound and healthy manpower. Quality education and 
research is impossible without quality and service oriented libraiy. In this 
article the services of university library viz., circulation, reference, indexing, 
abstracting etc. have been highlighted with special reference to Pakistan and 
efforts of H.E.C regarding digital library have been pinpointed. 
O. B. Bamigboye (2007)* conducted the study under the title "Evaluation of 
library services delivery in Olabisi Onabanjo Um'versity, Ago-Iwoye, Nigeria". 
The purpose of this paper is to present an evaluation of library services delivery 
in Olabisi Onabanjo University, Ago-Iwoye. Nigeria. A total of 400 
questionnaires were administered to respondents, of which 387 (96.75 %) were 
returned and used for this study. The results and findings of this study indicated 
that the users' demands of library service represent a wide range of aspects, 
including the availability of conventional books and periodicals, a good 
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reference function, and access to internet facilities, which are considered an 
important library function by many of the respondents. Recommendations 
aimed at improving services delivery. 
Sahu, Ashok Kumar (2007)* made a study under the title "Measuring service 
quality in an academic library: an Indian case study". The aim of this study is to 
measure the perceptions of the Jawaharlal Nehru University (JNU) library users 
as they related to quality service and to determine how far the JNU library has 
succeeded in delivering such service to its users. The users carried out among 
the students and faculty members of the JNU. A questionnaire was used as the 
data gathering instruments for data collection consisted of structured questions. 
The result would appear to indicate that the JNU library is not lacking in quality 
of service. However, we need to note that quality mformation service is about 
helping users to define and satisfy their information needs, building their 
confidence in using information retrieval systems, and making the whole 
activity of working with library staff a pleasurable experience. To achieve total 
quality in information service the JNU library should provide a comprehensive 
information programme that is predicated on the needs and activities of the 
users. This study may help those libraries who are seriously interested to 
develop user satisfaction and provide better service to the user. This study also 
suggests some recommendation about increasing the user satisfaction in the 
library service. 
Burmeister, Beverly, Oldfield, Tara and Schatzlein, Sonia (2006)^ 
conducted the study under the title "Input university library use and the 
religious studies department". The study is aimed at determining to what extent 
the Indiana University-Purdue University Indianapolis religious studies faculty 
expected students to use library resources and to discover the needs of the 
Religious Studies Department to improve library services. Decline in the use of 
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print journals and increase in the use of electronic resources; faculty influence 
on student library usage; factors influenced the use of interlibrary loan and 
document delivery. 
Isaac, Oluwadare, Busayo (2006)* conducted the study under the title 
"Accessibility and use of library resources by part-time students of the Federal 
polytechnic, Ado-Ekiti, (Nigeria): A case study". This study seeks to investigate 
the accessibility and use of the Federal polytechnic Ado-Ekiti library resources 
by the part-time students of the institution. The objectives of the study were (i) 
to identify the accessibility of the; library resources (ii) to know about the 
proper use of library facilities by the users (iii) to identify that library resources 
are relevant and current (iv) to know the method of usage of the library 
resources by the students. Data was collected through a questionnaire. This 
research was confined to one particular institution. The findings are that the part 
time students have particular needs which prevent their optimal use of such 
facilities and it is hoped that the research will give some insight into how this 
problem can be dealt with. 
Judith Broady-Preston, Joanna Felice (2006)' conducted the study under the 
title "Customers, relationships and libraries: University of Malta: A case study" 
The purpose of this research is to analyse the results of a survey conducted in 
2003/2004 with regard to the relationship between the University of Maha 
Library and its customers. Changes to service delivery subsequent to the survey 
are outlined. Methodology was Results from a series of focus groups, held with 
library staff and customers were analyzed and are discussed in the paper. 
Library customers were bypassing the library services and seeking information 
elsewhere. Demands for the product were greater than the availability of 
existing information resources to meet such demand. Consequently new 
systems were required, together with training for staff and customers in their 
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use, in order to improve the relationship between information providers and 
users. There was anecdotal evidence of improvements in service subsequent to 
the survey, and of better relationships developing between library staff and their 
customers. This study showed that involving customers in service design and 
delivery can have positive benefits in terms of improving the perception of the 
library service amongst its customer base. 
Pors, Niels Ole (2006)'" conducted the study under the title "The public library 
and students' information needs". The paper analyses students' use of public 
libraries for study purposes and discusses the public library as a substitute or a 
complement for educational or academic libraries. The paper also investigates 
which segments of students rely heavily on public libraries as services for study 
purposes. The research is based on a comprehensive survey of Danish students 
from both universities and other higher institutions of education. The data 
collection was carried out by an online survey and the sample consists of 
students from all over the country covering a multitude of different institutions 
and subject areas. It is evident from the research that students do not bypass the 
physical library and it is also evident that the use of physical libraries and 
digital resources complement each other. The place of Google in the students' 
information behavior is prominent and positively correlated to use of traditional 
library resources. Nearly 60 per cent of all students use the local public library 
for study purposes. A small group consisting of 7 per cent of the students use 
the public library as their only library for study purposes. One of the more 
striking finding is that the service level of public libraries in relation to study 
topics appears to be very uneven, which means that different groups of students 
have very varied probabilities of success using the public library. The data also 
indicates that students tend to look at libraries as a whole and do not make clear 
distinctions between different types of libraries, expecting the whole system to 
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be seamless. This paper also relates the findings to the general body of literature 
on students' information seeking behavior. The research raises questions 
concerning the detailed behavior of students' information behavior, for example, 
how they combine formalized resources with more general resources. 
Stella Korobili, Irene Tilikidou, Antonia Delistavrou (2006)" conducted the 
study under the title "Factors that influence the use of library resources by 
faculty members" To examine the use of library resources, focusing on e-
sources, by the members of the faculty of a higher educational institute in 
Thessaloniki, Greece; to reveal the factors which influence the effective use of 
sources for academic duties; and to provide reliable information to both the 
administration and the library of the institute, with the aim of the improvement 
of library services. A structured survey through questionnaire among the faculty 
of the Technological Educational Institute of Thessaloniki was conducted to 
examine the frequency of use of resources, mainly e-sources, and to reveal the 
impact of demographic or academic situational characteristics, the assumed 
positive influence of academic productivity, perceived usefulness of resources 
and access to e-sources on the use of e-sources as well as the assumed negative 
influence of barriers and computer anxiety on the use of e-sources. The great 
majority of the faculty of TEI uses printed sources more than e-sources, but 
they also use e-sources quite frequently. Use is mostly of books, websites and 
printed journals. It was also found that the use of e-sources is higher in the 
School of Business Administration and Economics among those who hold a 
PhD degree and among younger members of the faculty. Also, tht results 
indicated that the use of e-sources is positively influenced by the respondents' 
perceived usefulness of resources, the convenience of access to the sources and 
their academic productivity. The examination of the computer anxiety rating 
scale (CARS) provided evidence that the less anxious the faculty feel about 
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PCs, the more frequent users they become. Further research is needed to 
measure how faculty interact with information, what kind of electronic sources 
they prefer, what search strategies they use, as well as whether their information 
needs are satisfied. This research needs to be duplicated to other universities in 
Greece to determine whether the results can be generalized for Greek academic 
faculty. University administrations need to improve library facilities, to include 
more workstations for access to electronic sources, as well as to improve the 
marketing and communication of these e-sources. This research tries to fill a 
gap in the literature, which has under emphasized so far the need for assessing 
and measuring the use of library resources in Greek academic libraries and the 
examination of the factors that influence this use. 
Chopra, H.R and Banerjee^ Shushanta (2005)'^ conducted the study under 
the title "Utilization of library and information services of public libraries in 
Punjab: A case study". The article discusses the results of a survey conducted 
on the quality of services of public libraries in Punjab, India. Three hundred 
eighty three public library users who possess different levels of qualifications 
are involved in the survey. Responses of users who have professional 
qualifications reveal that most of them feel that the library staff is very helpful 
and supportive to the users. The library users who have Doctor of Philosophy 
degrees feel that the library staff is very helpful in retrieving information. In 
addition, most users feel that the library staff tries to be courteous to the users 
and extends to help despite problems in the day-to-day operation of the library. 
Walter, Scott (2005)'^ conducted the study under the title "Moving beyond 
collections: Academic library outreach to multicultural student centers". The 
purpose of this article is to identify opportunities for effective collaboration 
between academic libraries and student services offices dedicated to providing 
services to students of color. A survey research method was used to gather 
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demographic information about students affiliated with one of four "cultural 
centers" at Washington State University and to generate descriptive statistics 
regarding their patterns of information use and the degree to which they made 
use of library resources and services. Library use by students of color as well as 
their preferences for targeted library programming. Survey results were used to 
identify a number of potential service enhancements to encourage more 
effective use of library and information resources by students of color. Survey 
dissemination was limited to those students either actively affiliated with one of 
four cultural centers sponsored by the Office of Multicultural Student Services, 
or involved in the Academic Enrichment programs sponsored by that office. 
Survey results suggest that additional inquiry is needed into the development of 
substantive and sustainable partnerships between academic libraries and student 
services offices dedicated to providing services to students of color. It provides 
a number of discrete approaches providing more effective library resources and 
services to students of color within the firamework both of liaison with 
academic departments and of co-curricular service frameworks. It also builds a 
fhimework for service-based liaison with student communities of color that 
transcends the familiar discussions related to building library collections that 
reflect the history and experience of racial and ethnic minority groups. 
Esharenana E. Adomi, Basil E. Iwhiwhu (2004^* conducted the study under 
the title " Users' levels of satisfaction with reserve collection services in a state 
university library in Nigeria" This is a survey of users' levels of satisfaction 
with reserve collection services at Delta State University Library, Abraka, 
Nigeria. Data was collected through questionnaire. The personal characteristics 
of the respondents and their levels of satisfaction with reserve collection, loan 
policy, staff, condition of reading room, opening hours and the time it takes to 
serve users. This paper also recommends for improvement. 
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Joseph O.Omoniyi (2002)''' conducted the study under the title "The pattern of 
library utilization by educated elites in Nigerian urban centre". The objective of 
this study were (i) to investigates the use of libraries by adult educated elites in 
Illorin, (ii) to know the purpose of using the library (iii) the material that the 
user mostly consult in the library (iv) the nature and frequency of library use. 
The investigation was carried out among 100 persons who had obtained a 
university degree qualification. The respondent randomly selected in Illorin. 
Findings shows that job seekers constitute the highest number of educated elites 
at 60%, Primary and secondary school teachers are at 20%, Library used by the 
lecturers at 10%, and others used the library also at 10%.There is lack of 
facilities in the library. Proper maintenance of these facilities should be in the 
library, so that every one can be used it easily and regularly. 
Lobar and Mallinath Kumar (2002)*^ conducted a survey under the title "Use 
of library facilities and information resources in Sahyadri college, Shimoga 
(Kamataka): A study". It is a survey of teachers from both the Sahyadri Arts 
and Commerce College and the Sahyadri science college conducted through 
questionnaire. The objectives of the study are (i) to identify the adequacy of the 
reading material in the libraries (ii) to know the facilities extended by the 
library (iii) to find out the types of information resources required by the 
faculty(iv) to ascertain the opinion of the faculty regarding the adequacy of 
information resources available in the library (v) to access the methods of 
organizing the documents in the library. The analysis of the collecting data 
covers the use of library resources, classification and catalogue, library services 
and physical facilities. It concludes that the chief intention for the use of 
libraries has been the academic interest of the users. 
Rachel Cheng, Steve Bischof, Alan J. Nathanson (2002)'^ conducted the 
study under the title " Data collection for user-oriented library services: 
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Wesleyan University Library's experience" This article details the experience 
of Wesleyan University Library in Middletown, CT, in the collection, 
management and assessment of library usage statistics to improve current 
library collections and services and plan for future changes in light of rapid 
changes in technology. Topics discussed include index and database usage 
statistics, data from faculty and student surveys and how such data led to 
service changes, reference hours (including digital reference), electronic 
bibliographies, liaison programs, and journal circulation data. The conclusion 
offers several suggestions for other libraries who wish to begin a statistical 
measurement program. 
Shaheen Majid, Mumtaz AH Anwar, Tamara S. Eisenschitz (2001)'* 
conducted the study under the title "User perceptions of library effectiveness in 
Malaysian agricultural libraries". This study investigated those factors that 
contribute positively in shaping users' perceptions of library effectiveness. A 
questionnaire-based survey of five major agricultural libraries in Malaysia was 
conducted. It was found that the adequacy of collections, services and facilities 
were closely linked to the perceptions of library effectiveness. Certain other 
factors contributing positively to the perception of library effectiveness were 
the adequacy and effectiveness of library promotion, involvement of users in 
the selection of library materials, convenient library location, participation in 
user education programmes and availability of assistance for using library 
resources and facilities, and subject background of library professionals. This 
paper suggests that all factors associated with user satisfaction should be 
investigated. 
Birader, B. S. and Kumar, Sanpatb B. T. (2000)'' conducted the study under 
the title "Evaluation of information services and facilities offered by DVS 
polytechnic college library: A case study". The objective of the study were (i) 
33 
To evaluate the existing library facilities offered by DVS polytechnic college 
library (ii) To know whether the personal attributes such as nature of work 
has many impact on the opinion about the library services. The questionnaire 
method used to collect the necessary information. The major findings are (i) 
The present system of services offered by the library is inadequate (ii) A 
majority of the students and staff are not satisfied with drinking water and toilet 
facility. 
Arif, Sibai and Sulaiman (1998) conduct a study under the title "Inter-library 
loan service in the kingdom of Saudi Arabia: A case study of medical libraries" 
the last 20 years have seen a marked increase in co-operation among Saudi 
Arabia Medical libraries with inter library loan service at the forefront. The 
study investigates the current situation of co-operative inter lending and 
resource sharing among medical libraries in the kingdom of Saudi Arabia. The 
study discusses various methods for provide inter-library loan service including 
direct inter-lending through union catalogue and centralized lending. Other 
resource sharing activities are also described in the case study methodology 
documents interviews, and personal conversations were utilized to provide 
needed information. A number of medical libraries were chosen, and their inter-
library loan request for the year 1995 was thoroughly investigated. Results are 
analyzed, and some concluding remarks for future action were presented. Saudi 
Arabia Medical libraries should also become familiar with the latest scanning, 
storage and for the launch of full scale electronic document delivery service. 
The important service also includes e-mail, fax and phone services. 
Mostert, B. J. (1998)^' conducted the study under the title "Community 
libraries: The concept and its services with particular reference to a South 
African community library system". The purpose of this study was to determine 
norms against which the characteristics of community library services could be 
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tested, to determine whether these services are truly community oriented, or 
whether they are still conventional public libraries disguised as community 
libraries. The data was collected through questionnaire, interview and 
observation methods by the investigator. Active community involvement seems 
to be limited to the extent of requesting the establishment of a library services. 
All the community libraries provided a community information services, where 
by information concerning community matters are provided assistance in 
fielding out forms and vmting curriculum vitas are also provided typing and 
photocopying machines are available. Co-operation between the community 
libraries and other organization m the communities exists. The other libraries 
co-operate with organizations on an ad-hoc basis. 
Isaac, Olugbenga and Ajala (1997) " conducted the survey under the title 
"Use of the University of Ibadan Library Resources by graduate students: A 
survey". The major instrument used for this study was the questionnaire. The 
objective of this survey were (i) to know about the services which are available 
in the library (ii) to specifies a number of problems faced by students using the 
library (iii) to examines frequency of use and information sources used by the 
respondents and identifies a research pattern for library materials (iv) find out 
that the number of students use other libraries for material not available in the 
University library (v) to investigate to what extent the target audience uses the 
library in carrying out their research work. Findings are, the majority of 
graduate students were registered members of the library and journals constitute 
a major information source used by the students, they consult the library as 
occasion demands and spend an average time between one and two hours. 
Searching the library material they depend mostly on library staff. The graduate 
student's utilization of university library resources was observed to be 
functional because they use the library to accomplish their research goal. 
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L. D. Lawal (1997) conducted the study under the title "The effective 
organization and utilization of non-print resources in the University of Illorin 
Library, Illorin, Nigeria." The objectives of this study were (i) the maximum 
utilization of non-print resources (ii) to ensure their safety due to their physical 
nature. Findings and suggestions (i) the students of university of Illorin Library 
rarely used these resources, because of familiarity with print media (ii) all 
resources whether they are print and non-print carries information and should 
be made readily available and placed on the same level. Non-print resources 
need to be organized in a logical order. 
Qun G.Jiao, Anthony J. Onwuegbuzie (1997)^ '* conducted the study under the 
title "Prevalence and reasons for university library usage" the objectives of the 
study were undertaken to determine how often they used their library and why, 
as well as to develop a general profile of college student library users. Reports 
on a study of 522 university students. Descriptive statistics revealed that the 
majority of students used the library at least once a week. Obtaining a book or 
an article for a course paper was the most common reason cited for library use, 
followed by studying for a test, and then using the computerized indexes and 
online facilities. A set wise multiple regression analysis reveals that students 
who used the libraries most tended to be older, male, those who did not speak 
English as their native language, who lived the nearest to the academic library, 
who preferred to study alone, and who had the lowest levels of library anxiety. 
In addition, these students tended to visit the library to study for a test, to read 
current newspapers, to read their own textbook, to use computerized indexes 
and online facilities, or to meet friends. Discusses the implications of these 
findings and makes recommendations for future research. 
Sahu, J.K (1997)^' made a study under the title "Library use: An Analytical 
Study". The major objectives of the study were to examine the patterns and 
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habits of library users catalogue usage, usage of books and periodicals and time 
spent in the library. The study was carried out by questionnaire every user. The 
major finding whom consulted the library card catalogue after their searches to 
ascertain the purpose of consultation of the catalogue. Maximum use of the 
library was made by an outside users out of a total of 600 visitors only 200 
consulted the library catalogue while the least being old users of the library, 
went straight to the library shelves. The study indicated the user interactions 
with the libraries by the internal and external users. A real time study of the 
physical interaction of user with the libraries provide sufficient insight for 
planning physical layouts of libraries understanding the relevance and utility of 
various services and information seeking behaviors of users. 
Seth, Ramesh and Sahu (1997)^^ conducted a study under the title "Utility of 
library collection in a special library : A case study" (i) to know the information 
needs of the users, their awareness and interest towards the present library 
services,(ii) adequacy of library collection etc., it is important to conduct users 
survey time to time. The data thus collected have been used to understand the 
user requirement, the use of library collection, the most fi-equently used 
collection, effectiveness and usefulness of facilities and services. It is clear from 
the study that users give maximum importance to the relevancy of the needed 
document. Research scholars and post graduate students are using more books 
and journals articles to meet their need and requirements. Most of the users are 
not aware about the online, CD-ROM, E-mail services. Overall collection of the 
library is not adequate. 
Singh, Rajesh (1997) made a study under the title "Users survey: Findings 
and suggestions". The major objectives of the study were (i) to know the extent 
of which users avail the services of the library under consideration in different 
circumstances (ii) to reveal with what purpose user use the library (iii) to 
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determine the extent to which they are aware about the different sections or 
services of the library and the extent to which each of this section or services 
are used (iv) to identify the user approach of information to satisfy their 
requirements (v) to determine the adequacy of the library resources and services 
for its users. For the collection of data questionnaire and interview method have 
used by the investigator. The major findings as (i) 56% of total sample have 
reported to visit the library frequently before examination 50% of UGs, 60.97% 
of PGs and 65% of RSs. The frequent visitors during examination time are 48% 
(ii) more than half (51.56%) UGs use library to work is a peaceful place, 55% 
of RSs use the library to keep informed themselves about current development, 
26.82% of PGs use library to obtain reference (iii) books are of older edition 
researchers are not able to cope up with requirement of their research and are 
best for journals (iv) rare books thesis and magazines meant for competition or 
competitive examination have been valued by all group as equal to 'periodicals' 
and 'journals' with different implications (v) two findings are disheartening 
about inter-library loan service and reprographic services. 
Mike Heery (1996) conducted the study under the title "Academic library 
services to non-traditional students in university of the west England^ Bristol, 
U.K.". The objectives of the study were(i) Outline the specific needs of non-
traditional students (ii) suggests ways in which academic libraries can improve 
their services according to the need of the user (iii) how these libraries are 
providing the services to these students. Findings and suggestions: (i) new 
services will not develop without supportive library envirormient (ii) the 
structure of the library is relevant to the development of new services (iii) new 
services for these students require effective promotion. 
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This chapter deals with methodology used in the study and has been 
discussed under the following headings: 
1. Statement of the problem 
2. Objective of the study 
3. Hypotheses 
4. Tool used for the study 
5. Questionnaire method 
6. Sample population 
7. Data collection procedure 
8. Data Analysis method 
1. Statement of the Problem: 
The problem for this present study is entitled "Utilization of library 
resources and services in the select Management Institutes of Aligarh: A 
study". 
2. Objectives of the study: 
i. What type of library services are provided by the institutes' library? 
ii. To identify the user satisfaction about the library collection and 
services, 
iii. To identify the ways of providing services, 
iv. To identify the most utilise service of the library. 
V. To know the opinion of the users about the collection and services. 
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vi. To check the effectiveness of the existing library resources and 
services, 
vii. To know the useful resource for the students. 
3. Hypotheses: 
^ Library resources are adequate to meet the requirement of the users, 
v^  Most of the users are aware about the services available in the library. 
^ Most of the users are satisfied with the resources and services provided 
by the library, 
v^  Most of the users utilise the resources and services of the library properly 
and regularly. 
4. Methodology: 
Methodology has its own importance in scientific investigation, 
because objectives in any research investigation can not be obtained 
unless it is carried out in a very systematic and planned manner. 
Scientific investigation involves careful and proper adoption of research 
design, use of standardized tools and tests identifying adequate sample 
technique. Some procedure for collecting data and then after careful 
tabulation, the use of appropriate statistical technique for analyses the 
data is known as methodology. 
There are several techniques for collecting data such as: 
i) 
ii) 
iii) 
iv) 
V) 
observation method 
interview method 
questionnaire method 
schedules 
diary method 
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vi) other methods which includes 
a) using mechanical device 
b) through project techniques 
c) depth interviews, and 
d) content analyses 
For this study the investigator used questionnaire method. 
5. Tools used for the study: 
Questionnaire method was used as the tool for the study for 
collecting data. 
6. Questionnaire method: 
Questionnaire is a tool to collect the data jBrom the diverse large 
and widely scattered groups. This method of data collection is quite 
popular. A questionnaire consists of a number of questions printed in a 
definite order. In this method a questionnaire is given to a person 
concerned with a request to ask for the opinion or factual information. 
The respondent has to answer the question on their own level. 
Questionnaire is of two types: 
a. Open questionnaire: In this type of questionnaire no answer is 
given against question. Respondents supply the answer in their 
own words. 
b. Closed questionnaire: In this type of questionnaire answer is 
given against the question. The respondents have to select the 
alternative answer written against the question so the work of 
the respondents indicates their choice. 
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7. Sample Population: 
The present study conducted on a sample of 75 students of three 
professional institutes of Aligarh. Total of 75 questionnaires were 
distributed among the students and in each institute 25 questionnaires 
were distributed. The total numbers of 75 questionnaires were returned 
back by the students. Thus the investigator selected 75 for the analysis of 
the data. 
8. Data Collection Procedure: 
The investigator visited the 3 professional institutes of Aligarh and 
approached the management students with the help of there librarians to 
collect the data. Questionnaires were distributed to the students and filled 
questionnaire were collected either on the spot or after some days. 
9. Data Analyses: 
The data collected through questionnaire were organized and 
tabulated by using statistical method, and percentages. 
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The present chapter deals analysis and interpretation of data which were 
collected through questionnaire. The collected data were organized and 
tabulated by using simple statistical methods, tables and percentages on 
SPSS version 13.0. 
A total number of 75 questionnaire were distributed among the 
management students of the three institutes, since the number of seats for 
Business Management students were same in each institute, equal number 
of questionnaires were distributed i.e. 25 each in ABIMS, SSITM & 
IBMMU, respectively. It was an overwhelming response from all the 
students that all 75 filled questionnaires were received back by the 
investigator. 
Tablel: Population studied 
Management institute 
ABIMS 
SSITM 
IBMMU 
Total 
Sample size 
25 
25 
25 
75 
Table 1 shows the category of respondents. This analysis contains 17 
different tables where the responses have quantified and tabulated. Each 
table gives a separate as well as a comparative study of the libraries of the 
three institutes. 
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Table 2: Frequency of visit to tlie library 
Frequency of visit 
Daily 
Once a week 
Twice a week 
Thrice a week 
Total 
Name of management institute 
ABIMS 
20(80.0%) 
01(04.0%) 
01(04.0%) 
03(12.0%) 
25(100%) 
SSITM 
04(16.0%) 
11(44.0%) 
02(8.0%) 
08(32.0%) 
25(100%) 
IBMMU 
18(72.0%) 
02(8.0%) 
01(04.0%) 
04(16.0%) 
25(100%) 
Total 
42(56.0%) 
14(18.7%) 
04(05.3%) 
15(20.0%) 
75(100%) 
Table 2 depicts that 20(80.0%) of the respondents from ABIMS visit the library 
daily, followed by 03(12.0%) who visit library three times a week. Most of the 
respondents from SSITM, 11(44.0%) visit once in a week and 08(32.0%) three 
times a week. It is clear that 18(72.07%) of the respondents from IBMMU visit 
the library daily followed by 4(16.0%) students that visit thrice in a week. 
It is evident from the table that among 75 respondents 42(56.0%) visit the 
library daily. 15(20.0%) make their visit three times in a week and 14(18.7%) 
visit library once in a week. 
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Table 3: Purpose of visiting the library 
Purpose of visit 
For studying course material 
For popular reading material 
To borrow books from 
library 
Using reading material for 
competitive exam 
Total 
Name of management institute 
ABIMS 
11(44.0%) 
9(36.0%) 
4(16.0%) 
1(04.0%) 
25(100%) 
SSITM 
10(40.0%) 
3(12.0%) 
10(40.0%) 
2(08.0%) 
25(100%) 
ffiMMU 
15(60.0%) 
4(16.0%) 
5(20.0%) 
1(04.0%) 
25(100%) 
Total 
36(48.0%) 
16(21.3%) 
19(25.3%) 
4(05.3%) 
75(100%) 
Table 3 reveals that in ABIMS, 11(44.0%) of the respondents visit Ubrary for 
studying the course material, and 9(36.0%) visit for popular reading material. 
In SSITM, 10(40.0%) users each visit library for studying the course material 
and to borrow books from library, 15(60.0%) students from IBMMU visit 
library for studying the course material; where as 5(20.0%) visit the library to 
borrow books. 
It is also evident from the table that maximum number of respondents i.e. 
36(48.07%) visit the library for studying the course material, followed by 
19(25.3%) to borrow books from library and 16(21.3%) go there for popular 
reading material and 4(05.3%) visit library to use reading material for 
competitive exams. 
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Table 4(a): Awareness of various library services 
(Values in parentheses are in per cent) 
Services 
Lending 
Reference 
Press clipping 
Photocopying 
Display of 
new arrivals 
Cataloguing 
SDI* 
Name of management institute 
ABIMS 
Yes 
19(76.0) 
18(72.0) 
6(24.0) 
0(00.0) 
18(72.0) 
16(64.0) 
11(44.0) 
No 
6(24.0) 
7(28.0) 
19(76.0) 
25(100) 
7(28.0) 
9(36.0) 
14(56.0) 
SSITM 
Yes 
22(88.0) 
18(72.0) 
8(32.0) 
1(04.0) 
9(36.0) 
9(36.0) 
6(24.0) 
No 
3(12.0) 
7(28.0) 
17(68.0) 
24(96.0) 
16(64.0) 
16(64.0) 
19(76.0) 
IBMMU 
Yes 
20(80.0) 
25(100) 
5(20.0) 
24(96.0) 
19(76.0) 
15(60.0) 
7(28.0) 
No 
5(20.0) 
0(00.0) 
20(80.0) 
1(04.0) 
6(24.0) 
10(40.0) 
18(72.0) 
l o ia i 
Yes 
61(81.3) 
61(81.3) 
19(25J) 
30(40.0) 
46(61.3) 
40(533) 
24(32.0) 
No 
14(18.7) 
14(18.7) 
56(74.7) 
45(60.0) 
29(38.7) 
35(46.7) 
51(68.0) 
* SDI = Service on demand 
Table 4(a) shows that among 75 respondents, 61(81.3%) showed awareness 
about lending and reference services. 46(61.3%), 40(53.3%) and 30(40.0%) 
users are aware of services like display of new arrivals, cataloguing and 
photocopying respectively. Only 24(32.05%) and 19(25.3%) users are aware of 
SDI and press clipping services respectively. 
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Table 4(b): Utilization of various library services 
(Values in parentheses are in per cent) 
Services 
Lending 
Reference 
Press clipping 
Photocopying 
Display of new 
arrivals 
Cataloguing 
SDI* 
Name of management institute 
ABIMS 
Yes 
21(84.0) 
15(60.0) 
8(32.0) 
0(00.0) 
16(64.0) 
13(52.0) 
10(40.0) 
No 
4(16.0) 
10(40.0) 
17(68.0) 
25(100) 
9(36.0) 
12(48.0) 
15(60.0) 
SSITM 
Yes 
19(76.0) 
12(48.0) 
6(24.0) 
0(00.0) 
5(20.0) 
4(16.0) 
2(08.0) 
No 
6(24.0) 
13(52,0) 
19(76.0) 
25(100) 
20(80.0) 
21(84.0) 
23(92.0) 
IBMMU 
Yes 
21(84.0) 
23(92.0) 
3(12.0) 
24(%.0) 
15(60.0) 
15(60.0) 
4(16.0) 
No 
4(16.0) 
2(08.0) 
22(88.0) 
1(04.0) 
10(40.0) 
10(40.0) 
21(84.0) 
Tt\ 
lOia i 
Yes 
61(81.0) 
50(66.7) 
17(22.7) 
25(33.3) 
36(48.0) 
32(42.7) 
16(21.3) 
No 
14(18.7) 
25(33.3) 
58(77.3) 
50(66.7) 
39(52.0) 
43(57.3) 
59(78.7) 
* SDI = Service on demand 
Table 4(b) indicates utilization of services provided in the respective libraries of 
each institute. In ABIMS, 21(84.0%) and 16(64.0%) users utilize lending 
service and display of new arrivals respectively. Where as, 15(60.0%) users 
utilize reference service, 13(52.0%) utilize cataloguing, and 10(40.0%) utilize 
SDI service. Photocopying service is not available at ABIMS library. In 
SSITM, lending service is the most utilized service i.e. 19(76.0%), followed by 
reference service i.e. 12(48.0%). In IBMMU, 24(96.0%) users utilize 
photocopying service, 23(92.0%) reference service, 21(84.0%) lending service, 
and 15(60.0%) cataloguing and display of new arrivals each. 
Over all, 61 (81.0%) of all the respondents use lending and 50 (66.7%) use 
reference services. 
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Table 5: Satisfaction with the library services 
Response 
Yes 
No 
Total 
Name of management institute 
ABIMS 
24 (96.0%) 
01 (04.0%) 
25 (100%) 
SSITM 
18 (72.0%) 
07 (28.0%) 
25 (100%) 
IBMMU 
25 (100%) 
00 (00.0%) 
25 (100%) 
Total 
67 (89.3%) 
08 (10.7%) 
75 (100%) 
Table 5 depicts that 24(96.0%) respondents from ABIMS are satisfied with the 
library services where as only 1(04.0%) are not satisfied. 18(72.0%) users from 
SSITM are satisfied where as 7(28.0%) are not. All the respondents from 
IBMMU are satisfied by the services provided by their library. Among all, 
67(89.3%) respondents are satisfied by the services provided by their library 
and 8(10.7%) do not. 
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Table 6: User's strategy for searching the document 
Strategy 
Search shelves 
themselves 
Consult library 
catalogue. 
Seek assistance of 
library staff. 
Name of management institute 
ABIMS 
Yes 
24.0% 
24.0% 
76.0% 
No 
76.0% 
76.0% 
24.0% 
SSITM 
Yes 
28.0% 
40.0% 
44.0% 
No 
72.0% 
60.0% 
56.0% 
IBMMU 
Yes 
72.0% 
24.0% 
64.0% 
No 
28.0% 
76.0% 
36.0% 
Total 
Yes 
41_3% 
29_3% 
61J% 
No 
58.7% 
70.7% 
38.7% 
Table 6 indicates that maximum respondents, i.e. 76.0% in ABIMS seek 
assistance of library staff, where as 24.0% users search the shelves themselves 
and consult the library catalogue .In SSITM 44.0% and 40.0% of the 
respondents seek assistance of library staff and consult library catalogue 
respectively. In IBMMU 72.0% users search shelves themselves and 64.0% 
users seek assistance of library staff. 
Among 75 respondents 61.3% seek assistance of library staff, 41.3% search the 
shelves themselves and only 29.3% consult the library catalogue. 
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Table 7: 
Information 
Mode 
Library 
Bulletin 
Library Staff 
Teachers 
Class fellows 
Others 
Mode of information about library services 
Name of management institute 
ABIMS 
Yes 
12.0% 
52.0% 
40.0% 
44.0% 
12.0% 
No 
88.0% 
48.0% 
60.0% 
56.0% 
88.0% 
SSITM 
Yes 
24.0% 
08.0% 
64.0% 
48.0% 
36.0% 
No 
76.0% 
92.0% 
36.0% 
52.0% 
64.0% 
IBMMU 
Yes 
08.0% 
84.0% 
12.0% 
28.0% 
44.0% 
No 
92.0% 
16.0% 
88.0% 
72.0% 
56.0% 
Total 
Yes 
14.7% 
48.0% 
38.7% 
40.0% 
30.0% 
No 
85.3% 
52.0% 
61.3% 
60.0% 
69.3% 
The analysis in Table 7 depicts that in ABIMS, 52.0% of the respondents 
know about the library services through library staff, followed by 44.0% 
from class fellows. In SSITM, 64.0% users know from teachers and only 
8.0% acquire information from library staff In IBMMU, 84.0% 
respondents get information from library staff 
It is clear from the table that in all 48.0% students gets information from 
library staff, 40.0% from class fellows, and 38.7% from teachers. Only 
14.7% gets information from library bulletin. 
53 
jUKMtsisjWD i9fm9^93E,iym(m 
Table 8: Collection used by management students. 
Collection 
Textbooks 
Reference books 
Journals/Periodicals 
Non book material 
Name of management institute 
ABIMS 
Yes 
84.0% 
40.0% 
64.0% 
24.0% 
No 
16.0% 
60.0% 
36.0% 
76.0% 
SSITM 
Yes 
72.0% 
32.0% 
16.0% 
24.0% 
No 
28.0% 
68.0% 
84.0% 
76.0% 
IBMMU 
Yes 
96.0% 
84.0% 
72.0% 
60.0% 
No 
04.0% 
16.0% 
28.0% 
40.0% 
Tn. 
lOuti 
Yes 
84.0% 
52.0% 
50.7% 
36.0% 
No 
16.0% 
48.0% 
49.3% 
64.0% 
Table 8 shows that in ABIMS, 84.0% of the respondents use textbooks, 
64.0% use journals/periodicals, and 40.0% users use reference books. In 
SSITM 72.0% of the respondents uses textbooks, 32.0% use reference 
books. In IBMMU, 96.0% users use textbooks, 84.0% use reference 
books, 72.0% use journals/periodicals, and 60.0% use non book material. 
Among 75 respondents, 84.0% use text books, 52.0% use reference books, 
followed by 50.7% for journals/periodicals, 36.0% users use non book 
material. 
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Table 9: Opinion about the strength of collection as per the requirement 
Collection is 
strong 
Yes 
No 
Total 
Name of management institute 
ABIMS 
23(92.0%) 
02(08.0%) 
25(100%) 
SSITM 
20(80.0%) 
05(20.0%) 
25(100%) 
IBMMU 
20(80.0%) 
05(20.0%) 
25(100%) 
Total 
63(84.0%) 
12(16.0%) 
75(100%) 
Table 9 shows that 23(92.0%) respondents from ABIMS think that 
collection is strong in their library, where as 2(08.0%) think it is not. 
20(80.0%) from both SSITM and IBMMU are satisfied by the collection 
of their libraries. 
Of the 75 respondents, 63(84.0%) are satisfied by the collection in their 
respective libraries; where as 12(16.0%) do not. 
^->- l^^ 
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Table 10: Satisfaction with the issue of books at a time 
Satisfaction 
Yes 
No 
Total 
Name of management institute 
ABIMS 
24(96.0%) 
01(04.0%) 
25(100%) 
SSITM 
22(88.0%) 
03(12.0%) 
25(100%) 
IBMMU 
23(92.0%) 
02(08.0%) 
25(100%) 
Total 
69(92.0%) 
06(08.0%) 
75(100%) 
It is clear from Table 10 that 24(96.0%) of the respondents from ABIMS, 
22(88.0%) from SSITM, and 23(92.0%) from IBMMU are satisfied with 
the number of books issued at a time. 
Over all 69(92.0%) of the respondents are satisfied with the issue of books 
at a time; where as 6(08.0%) are not satisfied. 
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Table 11: Satisfaction with the issue system 
Response 
Yes 
No 
Total 
Name of management institute 
ABIMS 
25(100%) 
00(00.0%) 
25(100%) 
SSITM 
24(%.0%) 
01(04.0%) 
25(100%) 
IBMMU 
20(80.0%) 
05(20.0%) 
25(100%) 
Total 
69(92.0%) 
06(08.0%) 
75(100%) 
Table 11 indicates that all respondents from ABIMS are satisfied with the issue 
system of their library. 24(96.0%) and 20(80.0%) respondents from SSITM 
and IBMMU are satisfied respectively. 
Over all 69(92.0%) are satisfied with the issue system; where as 6(08.0%) are 
not satisfied with the issue system. 
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Table 12: Opinion about the loan period 
Loan period 
SufTicient 
15 days or 
more 
Name of management institute 
ABIMS 
Yes 
32.0% 
68.0% 
No 
68.0% 
32.0% 
SSITM 
Yes 
72.0% 
28.0% 
No 
28.0% 
72.0% 
ffiMMU 
Yes 
68.0% 
32.0% 
No 
32.0% 
68.0% 
Tr\ 4.»I 
l O i a i 
Yes 
57.3% 
42.7% 
No 
42.7% 
57.3% 
It is clear from Table 12 that in ABIMS, 68.0% of the respondents think loan 
period should be 15 days or more. 
In SSITM, 72.0% respondents and in IBMMU, 68.0% users are satisfied with 
the loan period. 
It is observed that 57.3% users are satisfied with the loan period but 42.7% feel 
it should be 15 days or more 
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Table 13: Relevance of books 
Response 
Yes 
No 
Total 
Name of management institute 
ABIMS 
14(56.0%) 
11(44.0%) 
25(100%) 
SSITM 
15(60.0%) 
10(40.0%) 
25(100%) 
IBMMU 
13(52.0%) 
12(48.0%) 
25(100%) 
Total 
42(56.0%) 
33(44.0%) 
75(100%) 
Table 13 depicts that in ABIMS 14(56.0%) respondents feel books are relevant 
to their subject where as 11(44.0%) find it non relevant. In SSITM 15(60.0%) 
feel books are relevant where as 10(40.0%) feel they are not. 13(52.0%) from 
IBMMU think they are relevant, while 12(48.0%) think they are not. 
Over all 42(56.0%) find the collection relevant where as 33(44.0%) do not. 
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Table 14: Opinion about the number of copies related to the subject 
Response 
Yes 
No 
Total 
Name of management institute 
ABIMS 
17(68.0%) 
08(32.0%) 
25(100%) 
SSITM 
13(52.0%) 
12(48.0%) 
25(100%) 
IBMMU 
07(28.0%) 
18(72.0%) 
25(100%) 
Total 
37(49.3%) 
38(50.7%) 
75(100%) 
Table 14 depicts that in ABIMS, 17(68.0%) users think that their library has 
sufficient number of copies related to the subject; where as 8(32.0%) do not 
think so. In SSITM, 13(52.0%) users think number of copies is sufficient and 
12(48.0%) users think they are not. In IBMMU, 07(28.0%) of the respondents 
are satisfied with the number of copies; where as 18(72.0%) users are not 
satisfied. 
Over all 37(49.0%) of the respondents are satisfied with the number of copies 
and 38(50.7%) users are not satisfied. 
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Table 15: Opinion about the helpfulness of the library 
Response 
Very helpful 
Helpful 
Moderately helpful 
Sometimes helpful 
Total 
Name of management institute 
ABIMS 
05(20.0%) 
14(56.0%) 
05(20.0%) 
01(04.0%) 
25(100%) 
SSITM 
03(12.0%) 
12(48.0%) 
06(24.0%) 
04(16.0%) 
25(100%) 
IBMMU 
05(20.0%) 
17(68.0%) 
02(08.0%) 
01(04.0%) 
25(100%) 
Total 
13(17.3%) 
43(57.3%) 
13(17.3%) 
06(08.0%) 
75(100%) 
It is clear from Table 15 that over all, maximum number of users i.e. 43(57.3%) 
find their library helpful, followed by 13(17.3%); who think that library is very 
helpful. Same number of respondents feels that their library is moderately 
helpful; where as 6(08.0%) think it is sometimes helpful. 
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Table 16: Proper utilization of library resources and services 
Response 
Yes 
No 
Total 
Name of management institute 
ABIMS 
19(76.0%) 
06(24.0%) 
25(100%) 
SSITM 
17(68.0%) 
08(32.0%) 
25(100%) 
IBMMU 
21(84.0%) 
04(16.0%) 
25(100%) 
Total 
57(76.0%) 
18(24.0%) 
75(100%) 
Table 16 depicts that 19(76.0%) of the respondents from ABIMS utilize their 
library resources and services properly. In SSITM 17(68.0%) users utilize the 
library resources and services; where as 8(32.0%) users do not utilize them 
properly. In IBMMU 21(84.0%) of the respondents utilize the services 
properly. 
Among the 75 respondents, 57(76.0%) utilize the library services properly; 
where as 18(24.0%) do not. 
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Table 17: View about library resources and services. 
View 
Very good 
Good 
Fair 
Bad 
Total 
Name of management institute 
ABIMS 
05(20.0%) 
17(68.0%) 
03(12.0%) 
00(00.0%) 
25(100%) 
SSITM 
02(08.0%) 
14(56.0%) 
07(28.0%) 
02(08.0%) 
25(100%) 
IBMMU 
07(28.0%) 
18(72.0%) 
00(00.0%) 
00(00.0%) 
25(100%) 
Total 
14(18.7%) 
49(65.3%) 
10(13.3%) 
02(02.7%) 
75(100%) 
Table 17 shows that, 17(68.0%) of the respondents from ABIMS think that 
their library resources and services are good; where as 5(20.0%) feel that they 
are very good. In SSITM, 14(56.0%) users find the resources and services 
good; where as 7(28.0%) categorize them as fair. In IBMMU, 18(72.0%) users 
feel that library resources and services are good and 7(28.0%) think they are 
very good. 
Over all, 49(65.3%) of the respondents think that library resources and services 
are good, followed by 14(18.7%), for very good. 10(13.3%) and 2(02.7%) 
users feel that they are fair and bad, respectively. 
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CONCLUSION 
The study sought to examine the utilization of library resources and 
services in select Management Institutes of Aligarh by taking samples from 
management students studying in MBA course to get an overview of the 
utilization of library resources and services. 
Most of the objectives are met satisfactory and most of the users are 
satisfied with the various types of services provided by the libraries of the 
institutes. 
The present study seeks to examine the utilization of resources and 
services provided by the library in general, with particular reference to the 
collection present in each library. The study delves deep into the information 
explosion which we are witnessing today and how the emerging libraries in new 
professional institutes are ftinctioning to reach a minimum level of requirement 
so as to be capable of handling the complex information needs and demands. 
Overall it is a strongly established fact that library and mformation system is the 
life blood of any institute, as it is to be strengthened for information provision 
and to create important avenues of information circulation with the institute and 
the outside world. 
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FINDINGS 
Based on the analysis of the survey, the following findings can be arrived 
at: 
1. The study reveals that 56.0% respondents visit the library daily, followed 
by 20.0% who visits three times in a week. 
2. The study shows that most of the respondents i.e. 48.0% visit library to 
study the course material and 21.3% respondents visit library to borrow 
books. 
3. Most of the respondents i.e. 81.3% are aware of lending and reference 
library services but a proportion of them are not aware of press clipping 
and SDI services. 
4. The study identified that maximum number of respondents, 81.0% utilise 
lending service and least number of users i.e. 21.3%, utilise SDI service. 
5. A high percentage of respondent i.e. 89.3% are satisfied with the library 
services. 
6. The study shows that most of the users i.e. 61.3% seek assistance of library 
staff while searching a document and least number of users consults the 
library catalogue. 
7. It is revealed fi"om the study that very few respondents i.e. only 14.7% 
acquire information about library services through library bulletin. 
8. 84.0% users feel that library collection is strong enough to meet their 
requirement. 
9. It is observed fi"om the study that 84.0% of the respondents use text books. 
Reference books and journals/periodicals are used by a good number of 
management students. 
10. Most of the respondents i.e. 92.0% are satisfied with their issue system. 
ccmcLVsicm, TiymmgsMmsvggEsnacms 
11. Most of the respondents i.e. 42.7% expressed their desire that loan period 
should be 15 days or more. 
12. Although most of the users at ABIMS and SSITM are satisfied with the 
number of copies, whereas in IBMMU respondents need more number of 
copies. Finally a high percentage of users' i.e. 72.0% feels that copies are 
not enough in number. 
13. Most of the students 76.0% utilise the library resources and services 
properly. 
14. Most of the respondents i.e. 65.3% rate their library helpful to get 
necessary information and think that the resources and services are good. 
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TENABILITY OF HYPOTHESES 
The tenability of the hypotheses based on the above findings. 
Hypothesis-1 
v^  Most of the users are aware about the services available in the 
library. 
In Table 4(a) the study reveals that most of the respondents are aware 
about various types of services, like lending, references, photocopying etc, 
many users are not aware of services like press clipping and SDI. So the 
hypothesis is true. 
Hypothesis-2 
^ Most of the users are satisfied with the services and collection 
provided by the library. 
It is evident from the results of Table 5 that a high percentage of users are 
satisfied by the services and collection present in the library. Therefore 
hypothesis proved true. 
Hypothesis-3 
^ Library collection is adequate to meet the requirement of the users. 
It is clear from the study in Table 9 that a high percentage of respondents 
feel that the collection is adequate to meet their requirement. So the hypothesis 
proved true. 
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Hypthesis-4 
v^  Most of the users utilise the services and resource of the library 
properly and regularly. 
The study reveals, from Table 16, that a high percentage of users utilise 
the library resource and services properly. So the hypothesis proved true. 
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SUGGESTIONS 
1. User education/ orientation programmes must be conducted regularly to 
train the users about using different types of information services, so as to 
put the library resources to optimal use. 
2. Photocopying services should start at ABIMS library. 
3. The library staff should make the users aware about library bulletin, so that 
the users know about the library services through it. 
4. The number of copies should be increased as per the demands of the 
respondents of IBMMU. 
5. In order to update and generate knowledge of students various professional 
seminars, conferences, workshops and exhibition at department level 
should be conducted. 
6. As it is realized that the library should have the most electronic collection 
for management students, it is necessary to update the electronic collection 
by adding latest electronic documents. 
7. Internet facility should be improved by adding more number of computers. 
8. Before providing the information services, it is essential to maintain all the 
library facilities. Library building also plays an important role in extending 
efficient services. 
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Personal Data 
(a) Name 
(b) 
(c) 
(d) 
(e) 
Position 
Course 
Institution 
Age Sex 
Q 1. Are you a frequent user of the library? 
Q 2. What is the frequency of your visit to the Library? 
(i) Daily 
(ii) Once in a week 
(iii) Two times in a week 
(iv) Three times in a week 
Q 3. What is your purpose of visiting the Libreuy? 
(i) For studying the course material 
(ii) For popular reading material 
(iii) To borrow books from library 
(iv) Using the reading material for competitive exams 
Yes/No 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Q 4. Are you aware about the following types of services available in the 
Library. Please mention as utilization also. 
(i) Lending service 
(ii) Reference service 
(iii) Press clipping service 
(iv) Photocopying service 
(v) Display of New arrivals 
(vi) Cataloguing service 
(vii) SDI (service on demand) 
Awareness 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Utilization 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
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Q 5. Are you satisfied with the services provided by the library? 
If No, please give the reason 
Yes/No 
Q 6. When you search for a certain document. What do you do? 
(i) Search the shelves yourself 
(ii) Consult the Library catalogue 
(iii) Seek assistance of library staff 
(iv) Other (please specify) 
Yes/No 
Yes/No 
Yes/No 
Q 7. How do you come to know about these services? 
(i) Through library Bulletin 
(ii) Through library staff 
(iii) Through teachers 
(iv) Through Class fellows 
(v) Through any other ways 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Yes/No 
Q 8. Which collection is generally used by you? Give numbering. 
(i) Textbooks ( ) 
(ii) Reference books (Dictionaries, Encyclopedias, Year books. 
Bibliography, etc.) ( ) 
(iii) Journals/Periodicals ( ) 
(iv) Non book material (CD-ROM, DVDs, Microfilms, etc.) ( ) 
Q 9. Do you find library collection is strong enough to meet your 
requirements? Yes/No 
If No, please give reason 
Q 10. Are you satisfied with the issue of books at a time in the library? Yes/No 
If No, please give reason 
Q 11. Are you satisfied with the issue system of your library? 
If No, please give the reason 
Yes/No 
Q 12. Is the loan period sufficient for your study? Yes/No 
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If No, please indicate how much it should be extended? 
(i) 15 days ( ) 
(ii) 30 days ( ) 
(iii) 45 days ( ) 
(iv) More than this ( ) 
Q 13. Do you find all the relevant books as per your requirement in your 
library? 
Yes/No 
Q 14. Does the library have sufficient number of copies related to your subject? 
Yes/No 
Q 15. How helpftil is your library to you to get necessary information? 
(i) Very helpful ( ) 
(ii) Helpftil ( ) 
(iii) Moderately helpftil ( ) 
(iv) Sometimes helpftil ( ) 
Q 16. Do you think that you utilize library resources and services properly? 
Yes/No 
Q 17. How do you rate the quality of your library resources and services? 
(i) Very good ( ) 
(ii) Good ( ) 
(iii) Fair ( ) 
(iv) Bad ( ) 
Please give your valuable suggestions for overall improvement in the library 
with particular reference to Library Resources and Services. 
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